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About
Client Care Solutions is a one stop Business Process Outsourcing
(BPO), providing a multi-channel approach to delivering Customer
Service. Client Care Solutions offers a wide variety of Customer
Service solutions. We have the capacity to cater for any level of
campaign.

Customers deserve great service and we are ready to meet your
customers’ needs. Effective customer service helps ensure the health
of the organization and healthy organizations keep our communities
thriving. At Client Care we help you deliver that exceptional service to
your valued customers through our various services.
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Customer Service Data Entry

Customer Service Training e-KYC

Inbound/Outbound Calls Customer Retention

Front Desk Reservation Services

Customer Service Desk Order Processing

Social Media Management & Support Back Office

Telemarketing & Upselling Service Seminar & Event Registration

Market Research Appointment Setting

Surveys & Feedback

Sevices
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Client Care Solutions
is guaranteed to lower your costs while providing

that you can be proud of.
exceptional customer service

Why Us
We provide complete outsourced Customer Service for your
business, we believe in going the extra mile to achieve excellence.
We are committed to providing our esteemed customers with a one-
stop solution, with highly motivated professionals.
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We deliver on our promises
Committed

Provide information in local languages
Multilingual

Ability to handle any call volumes
Scalable Service

Quality guaranteed
Reliable

Reduced cost, increased savings

Cost Savings

Work around the clock
24-hr service

Qualified & Experienced Staff
Professional Personnel
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info@clientcare.solutions

0950003572 / 0956538851

4th Floor Mukuba Pension House, Dedan Kimathi Rd, Lusaka, Zambia


